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FOREWORD

In accordance to the Anti-Red Tape Law (RA 9485), we have endeavored
once again to revisit and improve owr Citizen's Charter. To date, this is
the third iteration of our Citizen Charter and vet we are ceaseless in our
attempt to contimially strive in improving our services to our clients.

This ensures that our clients are updated and accordingly guided of the
Programs, Projects and Activities of the Depariment along with the poli-
cies and guidelines for fast and efficient delivery of public service.

[ enjoin all afficials and personnel of DILG Caraga to look upon this with
deeper commitment and greater pride as members of this respected or-
ganization with the unwavering zeal and passion fo serve our bosses—
the people.

Lilibath A. Famacion, CESO IV
Regional Director
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Mandate

To promote peace and order, ensure public safety and further
strengthen local government capability, aimed towards the effec-

tive delivery of basic services to the citizenry.

Vision
The Department is primary catalyst for excellence in local gov-

ernance that nurtures self-reliant, progressive, orderly, safe and

globally competitive communities sustained by God-centered

and empowered citizenry.

Mission

The Department shall promote peace and order, ensure public
safety, strengthen capability of local government wunits through
active people participation and a professionalized corps of civil

SErvanis.



Service Pledge

We the administrative and technical personnel of the
Department of the Interior and Local Government — Region
XM, do hereby pledge to -

Provide substantive and accurate information as needed

Render efficient and effective services to clients using

available resources.

Observe professional ethics in attending to clients at

all times.

Upholds the dedication and responsibility of everv tech-
nical and administrative personnel in pursuing the De-

partment 5 mandate, mission and vision.

Demonstrate personal infegrity and professional

competence in the discharge of official duties.

We are PROUD fo serve you!



Program / Projects / Activities

Outcome 1: Business-Friendly and Competitive LGUs

SKILLS TRAINING FOR
ACCELERATED
GROWTH IN LOCAL
GOVERNANCE (STAG-
LG)

BUILDING BUSINESS
FRIENDLY AND
COMPETITIVE LGUS

STREAMLINING OF
BUSIMNESS PERMITS
AND LICENSING
SYSTEM (BPLS) AND
OTHER REGULATORY
SERVICES

PROVINCIAL ROAD
MANMNAGEMENT
FACILITY (PRMF)

SPECIAL LOCAL ROAD
FUND (SLRF)




Program / Projects / Acfivifies

Outcome 2: Environment-Protective , Climate Change-Adaptive
and Disaster-Resilient LGUs

TITLE OF TRAINING

. FORMULATION OF LOCAL
o CLIMATE CHANGE ACTION
8 PLAN (LCCAP)

s
TRAINING ON THE
ESTABLISHMENT OF Q-GIS

MAINSTREAMING DRR-CCA
IN COMPREHENSIVE

. POST DISASTER
MANAGEMENT STRATEGIES

CBDRRM

. CONTINGENCY PLANNING

BARANGAY RESCUE &
OPERATIONS

Monitoring LGUs Compliance on DRR]

REQUIREMENTS



Program / Projecis / Activities
Outcome 3: Socially-Protective and Safe LGUs

PFAS '.' .

AINSTREAM MG OF COMFLICT-SEMSITIVE. CHILD- | |
FRIEM DY & GENDER RESPONSIVENESS TO LOCAL
PFLAMS

ONITORING OF LUPON AND BHRAC

ECHNICAL ASSISTANCE IM PROJECT
DEVELOPMENTS FREFARAT IOM AMD FINANCIAL
LIBSIDY

PROICCT MOMITORING

RAINING On PROIECT MANAGEMENT &
ERAT [0

O ITORING PRCJECT IMPLEMENTATION

HMICAL ASSISTAMCE O PROCGRAM ADVOCACY
£ F5S PREFPARATION FOR GPB-WATER SYETEM

O ITORING PROJECT |MPLEMENTATION OF GI'E
'ATER SYSTEM PRONECT

FACILITATION O THE FREPARATICH AN D
OMPLETIOM OF LIRAP 2005

RIEMTATION O THE 18 PLEM ENTAT O
PROCEDURES OF GPBEP LOCAL ACCESS ROAD

RAIN MG O PREPARATION OF TECHM ICAL
RECLIREMENTS, MUOCUREMENT PROCESS. M&E
D LOCAL ROAL MANAGEMENT
O ITORING PROIECT IMPLEMENTATIOMN OF GI'R
LOCAL ACCESS ROAD
ECHMICAL ASSISTANCE Otd THE PREPARATION OF
PEACE AND ORDER AND PLBLIC SAFETY P'Lan

O I TORING M DG - FACES PROJECT
IAMPLEM ENTATION

HMICAL ASSISTANCE To LG US Os THE

PROMOTION & FULFILMENT OF WOMEN'S &

HILDY S RIGHTS

OMITORING LGLU COMPLIANCE TO GAD-RELATE(
LAWS AN Dy POSLECTES

HMICAL ASSISTANCE Ot THE 1M PLEM EMTAT IO
OF HIVAAIDS ADVOCACY PROGRARM

T




Program / Projecis / Activifies

Ouicome 4: Accowntable, Transparent, Participative and Effective Local Governance

TITLE OF TRAINING
ORIENTATION O PERFORMANCE CHALLENGE
UND POLICY

e

REVIEW AND VALIDATION OF LG U PROJECT
FROPOSALS

MONITTORING PROJECT 1M PLEM ENTATION
FULL DNSCLOSURE POLICY

PROVISION OF TA ON THE UPLOADING OF
DOCUMENTS TO THE PORTAL

@Nf MONITORING LG U COMPLIANCE

SEALOF GOOD LOCAL GOVERNANCE
ORIENTATION O SG LG
DATA COLLECTION REGIONAL VALIDATION

CSO/PEOPLE S PARTICIFAT ION PROGRAM
COORDINATION WITH RLIS On C515 SURVEY

ngg TECHMICAL ASSISTANCE OM THE ESTABLISHMENT

OF YCDS UNDER THE VIGILANCE TO

PAGRILALA SA GATAPATAR AT VOLUMTEERISM PROGRAM
CAOTATAR NG PAMBAALAANG AL

ASSESSMENT OF NOMINEES FOR LUMONG
TAGAPAMAYARA INCEMTIVES AND AWARDS

SUBMIS5108 OF RESULTS O THE ASSESSMENT
FOR LUPONG TACAPAMAYAPA INCENTIVESAND
AWARDS

O EMTATION O BN EQ PROG RAM

MONITORING BARANGAY SUBMISSION OF AGAD

ATTENDAMCE TO TRAINERS TRAINING ON
KATARUNGANG PAMBARANGAY

MONITORING BARANGAYS COMPLIANCE ON KPP
ATTENDANCE TO TRAINERS TRAINING ON CBMS
2



Outcome 5: Strengthened Internal Organizational Capacity

TITLE OF ACTIVITY TARGETS REMARKS

Strengthening Local Governance Regional Resource Centeras
Harmonizing Mechanism for Effective Local Governancein
the Philippines

HRMD Plan Populari zationand Documentation




Tabie of Conienis

Part [

Abowt the Cover Page

Message

Mandate, Vision and Mission

Service Fledpe

PPAs Outcome 1-5

Part 1I: Frontline Services

1. Issuance of Certification to Barangay Officeals. ...

2. Endorsement of Request for lssuance of Authonity to Travel Abroad ...
{For LG Officials and Employees }

3. Issuance of Certification to Sanggunian Members. ...

4 [Issuance of Certification of Compliance to Full Disclosure Policy { FDP) for En-
dorsement to Central Office

Provision of Local Governance Regional Resource Center (LGRRC) Services

6  Endorsement of an Application for Foreign Scholarship of Local Government
Officials and Employees

7 Provision of Legal Opinton

Fart 111: Mechanisms and Forms

Feedback and Redress Mechanisms

Hotline Numbers

Fart I'V: Annexes

Amnex 1: Clieni Complaint Farm

Amnex 2: Client Compliment Form

Amnex 3: Client s Feedback Form (English Version)
Amnex 4: Client s Feedback Form {Visayan Version)
Amnex 5: Tracking Form of Client 's Feedbacks
Amnex b6: Sample of Request Forms for SME & LGRRC
Amnex T: DILG XTI Directory



Frontline Services

Senvice Tife: ISEUANCE OF CERTIFICATION TO BARANGAY OFFIGIALS

Responsible Division: LOCAL GOVERNMENT MOMNTORING AND EVALUATION DNISION
LGMED)

Senice Descripdion: The purposs of the Ceviificabion i5 Io suppovt applicalion for ol sanwoe el

ity of barangay offcials. [T may also be rsed as supporfing  documend for e
avaliment of fres fuifion fee privilape for e legiimalfs depsnoanf children af
Barangay officia’s who ans aifending Sinde Colfepes or Linfversibies

Wi may Avail Oifficiaés of Regicn XN
Reguiremants: a. DATH OF DFFICE
b. CERTIFICATION FROM CLGOO / MLGOOD
£ MASTERLFST OF BARANGA Y OFFRCIALS IN FREECRIBED

FORMAT
AvaiobiiTy of Sarvice: Monday o Friday 200 a.m. lo 00 pum. (Mo Moon Break]
Feos: Mo parment reguired
How o Avall of fhe Service:
ETEFS CLIENT ACTNITY OFFIMCE 7 DIVISION / DLFRATMOMN FERZON M
SECTION /ACTRITY CHARGE
LA Procsed io e Recaiving clerk refers cfond 10 | 5 munptes Bemadetis F. Sabayoay
Recatding Desk e persow in charpe.
Parsan in charpe rewews
z Presani regu o | ey ¥ minuias Ludh Edmund M. Aprasio
\person in charpe.
Parsan in charpe
prepares cemficabon and 10-15 minuies
fmven If signed by the
Regional Direcior
‘Feconds persoenel
z Recefve Cartfication reieases cefication. 3 minufes Ameifa P Pty

Total Transactlon Time > 30 minubes




Frontline Services

Sanvce Tibia: ENDORSEMENT OF REQUEST FOR ISEUANCE OF AUTHORITY TO TRAVEL
ABROAD (For LG ONMiclals and Employees)

Responsibls Dndsion  LOCAL GOVERNMENT MOMTORING AND EVALUATION DRAISION [LGMED)

Sarvice Description; Local Offciads and amployess frovaling abroad on Offficial or Pevsons’ Business arg
enfoined fo seak prior authorly, for cisarance purposeas and o avoid abuse of
govamment fungds. v case of ofichl raved. avsferty measwes shouid be ohsevved
and ensure ol such iraveis shaill be Umited fo hose which are wgent, extremely
necassawy and o axpacied do bring benefiis fo e courdny.

Who may Awail Local Governmernt affficiais and emplioyees.

Requirsmarss:: All requiremeamis should be in mt lsas! Wwo coplas. Fing peviod showd be o feast fan
(109 cadandar days prior io the acfual froval © deparfre.

A} Reguired Documents for A Types of Traved
2. Ladlsy reguest siating Me nalwe and pupose of M mes, oicaing akkso the incusve dales

and piaceys! of destmation;

b. Endorsament from the NLG Aegional Dimecior, Provincial Direcior, City Direcioe, Gty or
Municipal Local Oy a5 e case maybe;

C Endorsament fom i Provinoial Govemor, Ciy or Monicing) Mayor, as ihe case maybe;

o. Swom ithat no charge: or criminal case has beer Disd
against ihe appicant,

2. Clagance from money and property accourtasdty
8 Addiional Documends for OVcle! Travel (Study or Non-study Trig)
a Siatement 25 fo the immediale and direc bemefits io Me jocal povernment, mhen Me fravel
Imentves e use OF pUbic funds;
B in Me svant of @ non.skoy g, subMA e imdtaton fom Me Host couniry, Spansorning agen-
OF OF DIgRnizer,
. in case of sfudy Iip, Sstwnil endorsement from ihe TESOA o CHED, and a nopy of e ac-
repfance or inuitation-letier from e orpanizer oF donor.
o If he traved A5 or radke and sutral #om ihe DT1 Canial or
Regional Dffice; and,
C} Addifional Documents for Trave! an Personal Nature
. Submil a duly accomplished Appication for Leave of Absence. in cass sppicant is 3 Provin-
ol Governor or Magor of Highly L = caty,

Avallnbily of Sarvice:  Monday io Frigay 800 a.m. o 200 pom. (No Moon Break)

Feas: Mo payvnent reguired.



How o Avasl of the Servicer

Frontline Services

ETEPS CLENT ACTIVITY FRCE / DIVISION / DURATION FPERSON N CHARGE
SECTION J ACTIVITY
1. Prooeed io e FReceiving devk refers cland i | J F. Sabayday
Recekding Desh. fhes pevson im champe.
z Pressnt e required Person i chamge revews e Fminuins Aariiou R Aofor—Sakecio
documents i personds | documents Dresanfed
charmge.
Person i chamge prepams 10,15 minuies . -
e Inclorsemen Laffer and
have # signed by the
Fegional Direcior
Fecords personnel releases ¥ minuiss Ameita P. Fiail
Me dly sigred indorssment
imoiuciing ive affached ooou-
‘menis jo DILG Cantad Offcn
= Receses Authorfy io fia kmmst 100 o)
Traved Abroad! direcly
from DALE Caniral Offfoe
Tolal Transaction Time > 30 minutes

Tmportant Reminder:

1. The Authonity to Travel Abroad (ATA) signed by the SILG or his authonzed siznatory
will be dirccily sent to the apphcant. copy furmshed Regional Office; however, DILG
Regonal Office would still exhaust means o ensure that ATA is recerved by the

concemed.

2_Filing of all required documents o the Bureau of Local Government Supervision {BLGS)
should be at least ten days proor to the departure of apphicant's, per Advisory dated Octo-

ber 22, 2012; such that,

3. The applicant must want for af least ten {10) days.




Sarvice Tite:

Fesponsibve DAGSoN

Weto may Avail:

Frontline Services

IESUANCE OF CERTIFICATION TO SANGGUNIAN MEMBERS
LOCAL GOVERNMENT MONTORING AND EVALUATION DVWTSION (L GMED)
To support e appiicadion of Sangrunian AMembears for Cheil Senvice sigibily-

AR Sangounien Membars of e Prosvincas, Cifes and Municinsilies who have coum-
ieled o fsas wo (2} levms or an agpregale of s (0] years, and have acquined a
mnlmam of 72 unils i the levllary or baocalsureals jevel or the Fvsl Leved ERpIDIR)y.
and least faree (3) farns or an aggregale of nine (5] years, and have compleled a
Baccalsunsaie or Bacheiors' degres for ihe Second Lewvel Elgibiily.

Reguirermenis: (1) Filleg-Lip Regues? Form;
{2 Certificabion from SRL GO0 )
{47 Dl of Offfice; avnd,
{33 Schoal Transcript of Records {TOR) or Cariificadion on (e Mo, of Exrmead Links;
Avalinhility of Service:  Monday lo Friday 800 a.m. o 300 por (WMo Moon Break)
Foos: Mo papment reguived.
How o Avasl of the Sandos:
STEFS CLIENT ACTTVITY OFFICE £ DIVISION & DRLIRLE RO PERSON iN CHARGE
SECTION S ACTIWVITY
i Proceed jo the Recaddng clank rafers cienf fo | 5 minetes Samadetis F. Sabayoay
Fecaning Desk e parson i chanpe.
L | Prasant the mquined {Pearson in charpe reviews e | 5 mindes Luth Evmumd M. Apresia
documants fo the person | documenis
in charpe.
Person in chanpe prepares 10-15 Flnetes
e Carfifcation
e X signed By the
Repiona’ Direcior
2 Receives Corificafion | Recons ] Amelta . Pl
cariicaion.

Total Transactlon Time >

30 milnudes




Who may Avail

Frontfine Services

ISSUVANCE OF CERTIFICA TION OF COMPLIANGE TO FULL DISCLOSURE
POLICY (FDNF) FOR TO CENTRAL OFFICE

LOCAL GOVERNMENT MOMTORING AND EVALUATION DIVISION (LGMED)

To faciitade issuance of Cerhfication of C e Fall D Poiicy by the
Caniral Ofoe, as one of the requirements in the avaiment of loans and ofber no-

Hona program windows by e LGS

AR Prowinoss, Citfes, and  Municipasities  thru the FDF Focad Persons

aj Later st stoding the and,
B} Canficalion of Compiiance o FOP Issved by DILGE Provincila! Ofices aflasied by
Civil Sociedy Ongantzation.

wty of

Feas:

o Friday 8:00 am. fo 5:00 p.m. (Mo Noan Breask)

No paymen! required.

How o Avall of iha Sanice:

STEFPS

CLIENT ACTNTTY

DURATION

| 5 Procead io e Recsiving
Dz

tha pavsonnel in chame

3 mEnules Bamadsife F. Sabayoay

30 manufes incant Troy A Calo

Vincend Troy A. Calo
Ameifa P. Flald

3 mlnutes Vincend Troy A. Calo

J minutes Boamadsite F. Sabayday

Tetal Transaction Time >

1 day & 43 minutes

18]




Frontline Services

Sendos Tire: PROVISION OF LOCAL GOVERNANCE REGIMWAL RESOURCE CENTER
LGRRGC) SEERVICES

Responsibie Dhision LOCAL GOVERNMENT CAPACITY DEVELOPMENT DNWISION

Sendoe Desoripdion: To actively o or Asion of [ d
sanvWoes. source of Knowiedpe Products (KPs) reialed io the Neid of govemance, oF
Sanve as vernue for and

Who may Avait AN LGLU ofcials and ampioyess, Oifrar NMalional Govermmen! Agencies,  Funding

agencies, prfvafe secior , oifssr nstifulion
Requiramarnts: Laffarreguest stating ifhe purposs

AvarianbiWty of Service: Monday fo Friday 800 am. fo 300 p.m. (No Noon Break)

Feps: Mo payment meguired

How o Avall of e Servics:

STEPE CLENT ACTIITY DOFFICE S DNVISION ¢ DML MO
SECTION / ACTIVITY

1. Prooead lo e Recai- | Recaiing oerk s clend 5 minufes
ing Dask. o he LGRFAC
Libvarian .
z Liog i af the L GRAC LIZRRC Libravian scilitals 5 minufes
st hook. signing-in of LGRRC
uesbonk.
1 Prasent leffer reques! or | Libravian sssesses fhe ne- 5 minufes
stafe pumose fothe ques; and,
Liravian. ajm of Tect :
&l Litwarfan refers clenf o
the Frogram In-chamge
for anpeyviate ackon
4. 4.1 58 dows with ai Progeam in-champe facll- | "ianes; as sohedided
Program in- charge far inle pecessay achaly
ihs pecesTIy aciviy.
B n case of Heed to
Borrow KPs:
4 2 Acoomplis bl Litwarian cheoks avalahl- | 3 minuies
Borrower's S¥p, m cas= &y of peeded KPs or
of maiteria’s o be faken materials and,
odf off he LGRAC. bl Prowdes same fo oisnl 8 minuies
4.3 Aooomplis Libravian facifaie approval 8 minuies

case of requesifomse | Bl fihe acivify.
LGART as vanue of

Barmadeife F. Enhaydisy

Mbsinoly A Lagos

Adeiivola A Lagos

-

-

Total Transaction Time > 30 milnuwbes ~




Sarvios Dascripbion:

Who may Avait

Frontline Services

OF THE AFPLICATION FOR FORENGN SCHOLARSHIF OF
LowcAaL

OFFICIALE AND EMPLOYEES
LOCAL GOVERNMENT CAPACITY DEVELOPMENT DNVISION (LGCDO)

An Ingorsement from e Regional OMce Is one of ihe reguiements for the aeeess-
mant and procsssing appication e of loca g odfcials and
ampioyses.

All LGL officia's and smployess

Availaiaily of Sanice:

Feas:

as

1. Rssums / Cusicoium Vil

2 Carifisd frue cogy of Transonipl of Reconls

3. Cerified frue copy of cofepe Diploma

A List of Insings £ seminars atiended

1 Updaied Service Record

4. Cerificaie of Actual Dufies and Responsibiies

7. Cevificaie of no pending oriminal and' v adminisiradiive case

B. Cerificale of no pending nomimalion i Acal and foesign scholrship

8 Whiien consent of spouse, § married

T4 Carificane of no sanvor chiigaiion fom ol or feign sCholrship program
11. Paromeance raling for e kst two (2 miing panods

12 Endorssment from e Sy Direcior or Munioipsl Loce! Govemmen( Oparations Offoar
13 Endorsament from the Local Cissl Exscuive [LCE)

Monday bo Friday 8700 am. io 300 pm. {No Noon Breai)

No paymeni required.

How io Aval of e Sarvice:

STEFS CLIENT ACTRITY DFRFICE & DIVISION DLURATMON PERSON IN
SECTION S ACTIVITY CHARGE
i Promeed o e Recaving | Recaiing ok refers ciend F mirufos Bamadele F. Sabsyday
Do o e pevom 0 charge
L Presanl ihe reguined Porsonmal i Charpe NEWVEWS ¥ 10 minufes Eryan F. Eduirura
documents fothe person | e documents pressnfed
i chage
Frson in chane prepanes 3 minufes -
indonssment and have &
signad by Me Rag 1. Direcior
1 Rscafve Indorsement i | Recceds personned releases | 5 minufes Bamadatts F. Sabayay
casa clant wil parsonaly | ndossment jo cient or
inke Me nexd processing | Scholaship CommiteaDE S
seps Caniral

Total Transsction Time >

30 min utes.




Sandos T

Who may Avait

Avaiiabvity of Sarvice:

Frontline Services

PROVISION OF LEGAL DPIMNION

OFFICE OF THE REGIONAL NREGTOR
[Lepa Sectian)

To adoress guanas through iegal opinions bassd on the Local Governmenl Code,
pravious DILG opinions, and obhar sgail instrumesnts.

AN Locod Goverrumant Linits, Privade Secior ang Communtly  Membears
Wriitten Copy of Legal Query
Monday to Fridey 8700 am. fo 5500 pm. (Mo Moon Breask)

Mo payment reguired

How o Avall of e Servioe:

ETEFE| CLENT ACTHITY OFFICE £ DIVISHON £ DLARLA THOMN PERE0ON N

SECTION FACTIWITY CHARGE

i Proceed fo fhe Recebing | Recabdng cerk nefers olenf fo | 5 minofes Bemadetite F. Sabayday
Desk.

i Lopal Officer.

b3 Pre sant leffer lo the Legal Officer assesses query 1 =19 minules Aty Adenn M. Gasulas

Legal Cifffcer

Legal OfMcer adwses clenl J minufes - -
weheTy e il pet an ook’
opinion o his gueTy.

(370 day=)

Taotal Traansaction Time > 33 minutes




Feedback and Redress Mechanisms

We appreciate your commentsisuggestions on flow we serve

you. Please let us know by doing the following:

e Accomplish aur Feedback Form (provided by our Desk

Officer)

o Visit our website at http:Vearaga.dilg. govipl or email us at

u_f'll',l-q_ |'.-|'.Il 0L P g, :th'l_:"“':irl.,j'llrj

o Call our Desk Officer for assistance using confact num-

biers: (085) 342-2045 /7 341-1974

s Coniact / Communicate through the Municipal / City /

Provincial Offices of DILG-Region XTI

Thank you for enconraging ws te continually seek for bet-
ter ways and means to serve you better!



Hoitline Numbers

DILG Region XIIT Offices

Regional Office
Front Desk fO85) 342-2045
Administrative Division fsT) 34]-197a
Telefix (OR5) 3422034/ R15-1 209

City (ffice

Butnan Cify

/ Telefar {085) 300-3107

Aguwan ddef Norte
Provincial Office / Telefax fO85) 340-3732

el Sur

Agusan del Sur
Provincial Office / Telefax f086) 343-7179

Surigao del Norie

Provincial Office ¢ Telefax fO86) B26-0167

Provin Islamds

Provincial Office / Telefux None

Surigao del Sur

Provincial Office ! Telefax f086) 2 1-32 70

City (ffice

City (Hfice

Cily (Nfice

City (ffice

City Oifice

Surigae City
/ Telefir {ORG) §I6-0087

Bislig City
/ Telefix fiesy B33-5413

Cabadbaran City
/ Telgfax f085) 343-01 10

/ Telgfar None; cio Prov'l 04T

Tawdag City
/ Telefar Nome; oo Prov'l. (4t

21



Client Complaint Form

Name of Complainant:

Email Address (if anv):

Home Address:

Office Address:

Contact No.:

Nature of Complaint:

Date Happened:

Suggested Action from our Office:

Signature:
Name of Action Officer
Date:




Cliemt Compliment Form

Name:

Address:

Contact No.:

Email Address (if any):

Name of Person(s) Complimented:

Nature of Compliment:

Signature:

Date:




Clienmt s Feedback Form

Name:

Date-
_Adafress:

Comtaret No:

Kind of transaction with the Office: (Use check mork () to imdicate your response)
Antharity fo travel abvooed
U Certificate af Inoembency

0 e Services (Please specific name of progrosyjprofectlactivity):

Name af PACD Oftcer: Nome af Attending (ificer-

Kinadly rate the assistence provided by o affice wsimg the following scale:

Very Puoar (1 Satifartary {5 Owtstandimg (0
Poar (P Very Satisfactory (V)
{Plzirse chock vour response)
Commeenix Suggestions:
® Dok Officer [ |ve | s Em [le
® isending Officer || VP [ E [vs [e

Thank yew for encouraging us to continunally seek for better ways amd
means te extend guality service!



Cliemt’s Feedback Form (Visayan Version)

lam xa Kirvente: Nwmero sa Tele, 4
i ST

Ak

Klase sa Transmkrvor (Palitog pogpbatarg wyy tsek sa invong mabag):
O Pagiepot sa Paghivuhe sa lring Naswd
O Sertipito sa Pagpoamgatundomos
O Uhamy Sevivisyo (Palifug so pogpodoyvag so tatmman o programa):

Pangatan sa Empleyado nga aog aki

Amaony ikolipay mgo mahibaloan ang imvong peytarn-rw s serhinve age among gitatag pineagl sa mga
moswnod, (Pelifiog wg ek se kahen gge marvon so imvong mbag).

hristmnading () = Kima-maayohirn
Very Sotisfaciory (V5] = Waaye Krayo

Savisfactory (5} = Mazpa
Poor Py = Iili Mamxpw
Very Poor (VP = Kina-svalay . dye

| | we e s [Jrs o
L (e s [ s o

® Pl Officer
* _itending Officer

Komento o Subestyon:

Daghang salamat sa makanunayong suporta ag sa higayon nga gihatog
ninye kaname arun pagpadayun kami nga mangita ng poagi alang sa paghalag ug
mas fn-aw Ng maavong pag-serbisyo para sa faman.

25



Tracking Form of Clienis " Feedbacks

COMPLIMENTS/ | CONCERNED PERSONNEL/ SUGGESTIONS/ ACTION TAKEN
COMPLAINTS DIVISION RECOMMENDATIONS

1

]

3

il

5

Position

LILIBETH A. FAMACION, CESO IV
Regzional Director



Sample of Requesi Forms

Bl of Ue Mdgyars
DEFARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT
1550 WRATRACD By im 4 Libensd, Buter Crs
T R [T BRI TR, BT M R ST
B O 2T

Sargzirtan Member Engtany s cenitcation Request Form
[T o i by e it

Hare of Sanggunian Mesber
L ] 1% s prpmny
-
Terms of Oifice O e gmeny
| ERE———
s A L ]
3 vt oinee
M, of Uni Taerad in Collage < Di'—'lu-i‘::.:ﬂ::h
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PILG Region XTI (Caraga) Directory

LILIBETH A. FAMACION, CESO IV
Regianal Director

DONALD A. SERONAY
NC-Assistamt Regional Director

QFFICE OF THE REGIONAL DIRECTOR

Ay, Allen M. Gasulas Antorney IV

Jason Ryan B. Lam LGOG V¥

Neil B. Belwan LGOa it

Jahn Cris C. Malupa LGOIy

Maoner C. Bullecer Admin. Asse TlF

REGIONAL PEACE & ORDER COUNCIL {RPOC) SECRETARIAT
Annabelle Ive B. Boguiren LGOGV

Elenita 8. Mandap Planning Officer IIf

Caralwm & Jaya Admin. dide FT

LOCAL GOVERNMENT CAPARILITY & DEVELOPMENT DIVISTION (LGOI
Charissa T. Guerta L&GOa VI Division Chief
Cecilia B. Besona LGOO FY

Jeffrey A. Rama LGOG ¥

Melinda A. Lagua LGOOV

Demedesis E. Evarosa LGOOV

Florian Faith Jr. P. Bayvawa, LGOI

Bryan F. Edulzura LGOI

Deon Mamielo 0. Patrimonic LGOI

Eric James J. Brasilenio Admin. Asse. [T

LOCAL GOVERNMENT MONITORING & EVALUATION INVISION (LGMED)

Ray Gregory F. Jaranilla LGOO VI Division Chief
Jocelvn C. Javoma LGOO FY

Lolita H. Savaria-Go LGOG ¥

Emmylon P. Burias LGOOV

Marilou R. Awtor-Salado LGOOV

Luth Edmund A Apresto LGOI

Amedita P. Platil Admin, dide Vi

B



DILG Region XIT (Caraga) Directory

FINANCE & ADMINISTRATIVE INVESION(FAD)

Danald A. Sevonay
Lucia B. Garride

Chigl. Admin. Officer
Supervising Admin. Officer

GENERAL SERVTCES SECTION

Edgardo T. Cubillas
Charlie E. Cogalio
Carlite A. Saga
Ruben K. Burdeos

Admin. Officer V
Admin. Asse T
Admin. dide VI
Admin. dide VI

Ficente A. Luengas Admin. dide IV
Jorem J. Luzon Admin. Aide IV
BUINMGET SECTION

Primadonna M. Lincuna

Kristine Jean E. Forsuelo
Jaimelyn 5. Cobrado

Admin. Mficer V
Admin. Officer IV
Admin. Asst IT

ACCOUNTING SECTION

Roche Lynne L. Cunanan
Felicidad A. Fueries

Lowfezza X Quimzon

Accountant I
Admin. Assi. I
Admin. dide IV

CASH SECTION

Imelda L. Endencia
Diusiin B. Albos

Admin. Officer I
Admin. dide IV

PERSONNEL & RECORDS SECTION

Marie Jov 5. Luengas
Karen Grace . Delco
Bernadette F. Sabayvday

Admin. Officer IV
Admin. dide IV
Admin. dide VI

CONTRACTUAL PERSONNEL

Vincent Trav A. Calo
Jocelvn D). Malubay
Mark Anthony C. Obani
Eirene C. Mahusay
Kervin T. Tesiorna
Joel R. Burgos
Reneboy C. Ultiano

Information Techrology
Engineer

Engineer

BUB Staff

Utility Warker

Diriver

COA Staff



DILG Region XIIT (Caraga) Direciory
AGUSAN DEL NORTE

Ellen Vee P. Chua
Annabella Q. Cadigal
Ormela Mae B. Lagapa

Mary Christine Anthonette 8. Punzalan

Cvnthia T. Binondo
Karolus Joseph A. Fuertes
Melchora L. Grana
Yul O. Gueria

Myrna B. Libao
Mariles 8. Oclarit
Laarni Beauty C. Sepe
Sonia T. Tinampay
Cherrv N. Fitor
Michelle V. Calo
Arvin R. Silvasa

Mary Jean . Burdeas
Nena R. Pabia

ROMEO A. SOLIS

Provincial Director

LGOO VifProvincial (Wice
LGOO Vi Provincial ffice
LGOO ViProvincial Office
LGOO ViCarmen

LGOO Vidabonga

LGOO Fillantiago

LGOO V/RTR

LGOO ViTubay

LGOO Filas Nieves
LGOO ViMagallanes
LGO0 ViNasipit

LGO0 ViKitcharao

LGOQ ViBuenavisia
LGOO i Provincial Office
LGOO [ Provincial Office
Admin. Assi. II

Admin. Assi. II

Margie D. Mantero Admin. dide IV
Mary Jean L. Panchito Admin. Aide IV
Noel §. Revios Admin. Aide [T
Rodalfo M. Remeticado Admin. dide ]
CABADBARAN CITY
Annabel F. Yangson LGOQ ¥/ CLGOO

kLl



DILG Region XTI (Caraga) Directory

AGUSAN DEL SUR

ARLEEN ANN R. SANCHEZL

Roberio E. Sion

Elva Theresa D. Velmonte
Reneiou F. Jaranilla
Rizza D). Sion

Mary Nol P. Aban
Arture 0. Bombeo, Jr.
Feliviv C. Cuenan
Maricel G. Dumanglas
Shigla D Jaramille
Daniel P. Longaguif
Rena L. Naguiia
Sherwin C. Obien
Cecilia M. Ohinan
Alice B. Robles
Maricel G. Torreon
Charles V. Lim, Jr.
Redey V. Panilan
Hazel Anne C. Baluca
Nathariel T. Obenza
Lenv M. Aurievo
Revnarose M. Tago
Cenen C. Allwere

Mudolvn V. Lim

Provincial Direciar

LGOO VEProvincial Office
LGOO VEProvincial Office
LGOO VY Provincial (ffice
LGOO ViTrento

LGOO ViSan Francisco
L&GOO ViRosario

LGOO Viloreto

LGOO ViTalacogon
LGOO ViEsperanza
LGOO ViSibaget

LGOO ¥/ Sta. Josefa
LGOO ViVerugla

LGOO ViProsperidad
LGOO ViSarn Luis

LGOO Vila Pa-

LGOO ViBunawan

LGOO [EProvincial Office
LGOO [EProvincial Office
LGOO [ Provincial Office
Admin. Asst. If

Admin. Asst. If

Admin. dide 1T

BAYUGAN CITY

LGOG VT CLGOND
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DILG Region XIII (Caraga) Directory

SURIGAOQ DEL NORTE
JOHN REYL L. MOSQUITOD
(NC-Provincial Director

Lydia 5. Bajan LGO VI Provincial Office
Marceliano Ali C. Tabacon [T LGOO VE Provincial Office
Milariza L. Beniga LGOO VY Provincial Office
Mary Jane V. Centeno LGN VY Provincial (ffice
Welivie C. Diola LG VY Pravincial Office
Sheila H. Gesta LGOO VY Provincial Office
Mary Grace (. Samtax LGN ¥V detailed in Region 12
Mary Ann 5. Tomate LGO ¥V Alegria
Jimyplen H. Ballicud LGOO VY Mainit
Catherine A. Gealogo LG VY Placer
Tan Jun A. Gesta LGN WV Dapa
Nova D. Hilig LG VY General Luna
Jenita T. Ladres LGOO ¥V Malimene
Richard C. Lasala LGONO ¥/ San Isidro
Wenefredo R. Lasala, Jr. LGED VY Socarro
Emma B. Lopez LGOO VY Sisan
Liza L. Momianer LGOO FF Tuboad
Raberto E. Patavon, Jr. LGOO ¥V Claver
Roberto A. Reyna, Jr. LGAND VY San Francizsco
Neflie M. Rocalcol LGOO VY Bacuag
Rosaling A. Sering LGOY VY Gigaguir
Sundery P. Sembrano LGEO W/ Tagana-an
Crisologe L. Virtudazo LGOO VY Del Carmen
Joemar 8. Salmaro LGOI Burgos w/radiation in Sta. Monica
Genalin C. Pegarro LGOI Pifar

Jacky A. Mellovin

Baltazar G. Camporedondo
Elsa D. Dumaguit

Letecia 5. Ofvez

Lydia 8. Tinio

Vergel U Tomaie
Fiarenting E. Miones
Dionixio 4. Espanto

LGOI Ban Benito
LGOO I Provincial Office
Admin. Asst. If
Admin. Asst. If
Admin. Aide VT
Admin. Aide IV
Admin. Aide IlT
Admin dide T
32



DMLG Region XTI (Caraga) Directfory

SURIGAO CITY

JOHN REYL L. MOSQUITO
Ciry Local Government Operations (Mficer

Marilou A. Alovera LGOOV
Adela O. Aurora Admin, Aide IT

PROVINCE OF DINAGAT ISLANDS

DOMINGD E. BULABOWG
Provincial Director

Rowena 5. Acabal LGN VT ! Provincial ffice w/radiation
Kim L Suan LGN ¥/ Libjo

LGOO [ A ONC-MLGOO Lareio wiradiation

Ma. Rozario M. Ambray i Tinhugicn

Diésdres 5. Biani ;:';TGGH, Provipcial Office w/ radiation in
i Jose

LGOI CNC- MLGOO Cagdianas w'

Greichen N. Dumarjog radiation in Provincial Office

Kyrle Fave . Ortega Admin. Asst. [l

BUTUAN CITY

ROMED A, SOLIS
NC-Citv Directar

Marissa M. Mones LGOOV
Dhiloe Amor M. Moran LG vV
Alma M. Tiempa LGOOV
Fincent Angelo M. Balansag Admin. Aide IV

33



DILG Region XIII (Caraga) Direciory

SURIGAO DEL SUR

PEDRITO P. ALACABA. CEOQ VI

Ma. Lowrdes C. Mariinez
Mavonite Ferman E. Ramos

Ma. Prosiehelle Livwellvn P. Abejuela

Noel L. Arreza
Lowrdamita G. Ava-ay
Roel J. Camba

Julins B, Carrida
Julieto 0. Curayag
Arman M. Decena
Bella C. Decena
Merrill B. Espenido
Camelia A, Ruaza
Ellen . Sullano
Joseph L. Urgel

Ermie Y. Gultiano
Marichelle 0. Gultiano
Jane G. Marenn

Ferdy Benigno B Avila
lan Reigh M. Elimanca
Joselito E. Ramos
Nerie R. Arizobal
Marichu M. Siha
Fernando A. Ruaza
Richard 5. Faleon

Mivia P. Bagasbas
Ezhraim Jon C. Maymay

Joseph G, Porgaiorio

Provincial Director

LGOO ViProvincial Office
LGOO ViMarihatag

LGOO Vilianga

LGO0 FiCamtilan

LGN Visan Miguwe!
LGOO FiHinatuan

LGON Vilingie

LGOO ViMadrid

LGOO Vi%an Agustin
LGOO ViCortes

LGOQ FiCarmen

LGOO ViTago

LGOO ViBavabas

LGOO ViCarrascal

LGO0 Filanuza

LGOO ViCagwait

LG FiBarobo & Taghina
LGOQ [ Provincial Office
LGOQ [ Provincial Office
LGOO [l Pravincial Office
Admin. Asst. I

Admin. dide IV

Admin. Aide NT

Admin. Aide [

BISLIG CITY

LGOO VT CLGOO
Admin. Aide IF°

TANDAG CITY

LGO0 M CLGOO
34
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